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PROFESSIONAL SUMMARY

Al Solution Architect and Engineering Leader with 16+ years of experience building and modernizing healthcare SaaS products. Leads four
cross-functional teams across EHR/EMR, eMAR, workforce management, scheduling, provider management, and medical billing.
Combines agentic Al, scalable architecture, cloud delivery, and hands-on engineering to turn complex healthcare requirements into
dependable products that scale.

CORE SKILLS

Al SDLC - Agentic Development - Al-Assisted Development - MCP Development - Technical Project Management - Team Leadership -
System Design - Agile Methodologies - .NET/C# - Node.js - Ruby on Rails - PHP - Python - Angular/React/React Native - SQL/MySQL
- AWS (Lambda, DynamoDB) - CQRS - Microservices - Clean Architecture - DevOps/CI-CD

KEY ACCOMPLISHMENTS

o Led modernization of core EHR portfolio (eMAR, EMR, Scheduling, Payroll, LMS, Appointments, Medical Billing), migrating 100% of legacy
eMAR code to microservices and improving reliability/efficiency by ~90%.
Revamped existing modules using Al-assisted development practices, accelerating delivery and improving code quality across the EHR product
portfolio.
Built new modules powered by Al agentic workflows, including a medication-passing companionship assistant and an agentic medical billing
workflow.
Currently leading adoption of an Agentic Software Development Life Cycle (Agentic SDLC) across engineering teams to embed Al agents
throughout planning, development, and QA.
Re-architected a legacy monolith into a modular architecture using CQRS and pub/sub patterns (+50% maintainability); designed a serverless
messaging microservice (AWS Lambda + DynamoDB) and launched cross-platform iOS/Android and Apple Watch apps with React Native.

WORK EXPERIENCE

Manager, Software Engineering — iCareManager, Lahore
Aug 2022 - Present
o Lead development across Staff Time & Attendance, Shift Scheduler, eMAR, EMR, Appointments, Training, Events, Provider Management, and
Medical Billing modules.
o Refactored Staff Time & Attendance using pub/sub and clean architecture, improving maintainability by 50%.
o Scaled the legacy database via CQRS and re-architected the solution to a modular monolith.

Solution Architect — iCareManager
Mar 2018 - Aug 2022
o Built EHR front-end (AngularJS/Angular) and a messaging/commenting microservice (AWS Lambda, DynamoDB).
o Built i0OS/Android and Apple Watch apps (React Native); implemented clean architecture at Credibal.com.
Principal Software Engineer — Credibal
May 2015 - Mar 2018
o Built a donation management platform (Ruby on Rails, Angular) with donor portal and impact reporting.
o Managed deployments across Development, QA, and Production environments.
Sr. Software Engineer - Team Lead — Hashe Computer Solutions
2014 - 2015
o Delivered a freight management MVP (chatbot, fintech module, bidding system) using PHP and Angular; built a business-discovery web app
and an lonic scheduling app.
Sr. Software Engineer — Fortsolution
2011 - 2014
o Built mobile/vehicle tracking apps and an interactive iPad storybook app; led a team delivering a major project on time and within budget
(PHP, Angular, Ruby on Rails, Node.js).
Software Engineer — ApniMarket.pk
2010 - 2011
o Developed web applications using PHP, JavaScript, HTML, CSS, and WordPress.

EDUCATION
Master of Computer Science — Bahaudin Zakariya University, Multan (2008-2010)

Bachelor's (Double Mathematics and Physics) — Govt. Degree College, Burewala (2006-2008)
Certification: Project Management — Lumx (Mar-May 2025)



